
As an equipment rental company, Goscor Access Solutions
undertake a high volume of asset inspections to ensure their
fleet equipment is in top working condition. However,
because of the nature of the construction industry, it ’s difficult
to keep track of reams of paperwork on site. Due to
paperwork being difficult to track, Goscor Access Solutions
struggled to hold clients accountable for damages to the
equipment which had a negative impact on their bottom line. 
Goscor Access Solutions implemented AssetPool in various
different ways within their business - producing job cards ,
performing asset inspections and risk management ,  and fleet
management. It ’s now a lot easier to trace documentation
because all assets have been allocated to a fleet within
AssetPool where staff can search for a fleet number, and pull
a report on the full history of the equipment usage  and
maintenance. They’re now able to track damages and
breakdowns, with photos of the equipment before, after and
during the rental period - helping them hold clients
accountable if the assets are not returned in good working
order. They’re now in a position to bill customers for damages
with proof of when the damage occurred. An additional
benefit to the Goscor Access Solutions team is that AssetPool
has a timestamp on job cards - allowing management to see
exactly when a job was opened and closed. This has helped
them track staff productivity and manage workload
effectively. By switching from paper to digital inspections,
they have experienced a profound impact on their business -
both from an operational and efficiency perspective and, of
course, their bottom line. 

HOW DID ASSETPOOL HELP?

Machine physical condition
monitoring  – Goscor Access
Solutions are able to ensure their
equipment is always well
maintained
Client accountability for damage  –
They now have an accurate record
of the state of each asset before
and after the rental period 
Staff efficiency and performance
management  – with AssetPool,
Goscor Access Solutions have full
visibility over their operations, team
capacity and performance. It has
also saved a lot of time and admin
work, allowing the team to focus on
other business activities  
Real-time data and reporting
insights  – AssetPool’s reporting
dashboards give them the ability to
report on the health of their
operations at any given moment 
Damage and accident reporting  –
Goscor Access Solutions now know
that in the case of an accident they
have a full service history that can
prove that assets are well
maintained. This covers them from a
legal compliance and insurance
perspective 

G o s c o r  A c c e s s  S o l u t i o n s  a r e  i n d u s t r y  l e a d e r s
i n  t h e  e q u i p m e n t  r e n t a l  s e c t o r ,  w i t h  o v e r  3 0
y e a r s  o f  e x p e r i e n c e  s u p p l y i n g  t h e  A f r i c a n
m a r k e t  w i t h  s o m e  o f  t h e  w o r l d ’ s  m o s t  t r u s t e d
e q u i p m e n t  b r a n d s .  
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KEY BENEFITS

"Firstly the onboarding process and ease of use, enabled management to get buy in from
approximately 120 staff, as well as accurately onboard approximately 1500 Assets by the end of

November. Secondly, we were able to do away with our paper processes and prove without a doubt
when a machine was damaged and how long an inspection took to complete, the financial savings to

our business are in the region of $8,000 to $10,000 per month (USD). AssetPool is a great tool and
highly recommended.” Andrew Kendrick — CEO, Goscor Access

https://www.linkedin.com/company/goscor-access-solutions/

